
PARENT SATISFACTION SURVEY – March 2022 

Dear Parent/Carer, 

Thank you to those of you that were able to offer your feedback during the recent Ofsted style 

survey.  We had 70 replies altogether which is approximately 52% rely rate.  I wanted to provide the 

feedback to you all and I do hope that you feel as proud as I do with the results.  I would always 

want 100% satisfaction/agreement however this is not always possible and it is important to know 

where we could do better in the future.  I have provided you with a pictorial % response to each 

question and then a short text summary.  If you would like to ask any further questions or provide 

feedback then please do so via head@cottingham.pdet.org.uk   In particular, I was thrilled that 69/70 

of those who replied would recommend the school.  Please do!  Your voice is very important in 

ensuring that children join us year on year.  It always makes me feel proud when a visiting parent 

speaks of your recommendations.  The most important feedback has got to be the 100% agreement 

that your children feel safe in our care.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visitors to the school often comment upon 

the good behaviour that is seen 

throughout the school.  

Behaviour policy was written and 

consulted upon by parents/carers. 

Children are expected to adhere to the 

vision/mission of our school. 

99% of replies agree that the school 

staff/leaders make sure pupils behave.  

Behaviour flowchart available within the 

policy and details consistent approaches 

to behaviour management.   

 

100% satisfaction that children feel safe at 

our school. 

Our number one priority is to provide a safe 

environment that is conducive to learning and 

happiness. 

Safeguarding at our school is everyone’s 

responsibility and whole community is 

reminded of this. 

All visitors to the school have safeguarding 

checks carried out before being allowed to be 

with the children. 

Governors responsible for ensuring 

safeguarding is if the highest importance.  

 

97% of replies feel that child is happy at 

our school. 

All staff are approachable and can be 

contacted to discuss any unhappiness. 

Pastoral support is available if required to 

ensure that both children and their families 

are happy with the education provided. 

Children have a school and environment 

that they are proud of and happy to attend.   

Attendance is above national expectations 

at all times.    
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Currently approximately 8% of our 

children have a SEN (Special 

Educational Need) and parents are 

made aware. 

Mrs Freeman is our SENCO who works 

across the trust to support children, 

families and staff with SEN provision. 

All schools have a SEN report, available 

on the website, which details how we 

will meet the needs of all children.   

 

At all times, we endeavour to listen to 

all concerns raised by parents and 

children.   

Staff are contactable via email and will 

always respond swiftly. 

98% agree that concerns are dealt with 

properly.  We will also work together to 

ensure a successful outcome. 

When an agreed outcome can’t be met, 

next steps and further actions will 

always be looked at.  

100% of responses are aware of the 

learning that will take place during the 

year.   

Class learning planners are sent home 

termly along with class news and 

uploaded to TEAMS. 

Regular Tweets are sent to inform 

parents/carers of the latest learning 

that is taking place. 

Long term curriculum maps are 

available on the school website and 

show annual learning.   

Incidents of bullying will always be 

taken seriously and investigated 

further to a conclusion. 

Children are expected to adhere to the 

vision/mission of our school. 

Behaviour/anti bullying policy available 

on school website and explains the 

responsibilities of 

staff/governors/parents. 

All incidents of reported ‘bullying’ are 

recorded and monitored regularly.   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

100% agree that we offer a good range 

of subjects to the children. 

We are delighted that our curriculum 

offer is valued and well-known at 

home. 

Since the ‘Lockdown’ especially, we 

have made sure that ALL subjects are 

taught. 

Subject leaders work hard to ensure 

that subjects are taught well, are 

resourced and offer relevant skills.     

96% feel that they are told/kept up to 

date with how their child is doing.   

Termly reports are sent home at the 

end of autumn/spring terms and a final 

report in the summer. 

In R/KS1, Tapestry is used to provide 

information about learning direct to 

the home. 

Parent/carers are invited to Friday 

Special worship to check out the stars!       

97% are aware that their child is doing 

well at school. 

We always realise that children work at 

different speeds/levels.  As a result, 

how well a child id doing is per child. 

Parent days/reports offer you an 

insight into progress and attainment. 

All staff use a range of assessments to 

look for gaps in learning.    

We have very high expectations for all 

children which 87% agree with. 

From behaviour to presentation to 

commitment, all staff are expected to 

ensure the highest expectations from 

our children. 

Homework completion is discussed at 

parent days and we expect children to 

access home learning. 

All children are expected to ‘live the 

Cottingham Cofe Values each day’ 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Again, thank you very much for taking the time to give your views.  Our doors/phone lines/emails 

are always open for your feedback.  As a thank you for your time, I would like to invite parents/carers 

to a ‘Catch up with a cuppa’ afternoon on Thursday 21st April 2:15 – 3:15.  I would invite you to 

take up the opportunity to enjoy a cuppa with me whilst discussing these positive views and what 

we can do next.  This is an opportunity for you to have your say and support your child’s school in 

becoming even better.  If you are able to join me please RSVP to office@cottingham.pdet.org.uk by 

Tuesday 19th April.  I will also send a reminder nearer to the time.         

Have a lovely week, 

 

Mr Scott   

 

99% recommending our school.  This is 

great news and we do hope that you 

spread the word.   

We are a popular school at the moment 

with just a few spaces throughout.   

We look forward to hopefully 

welcoming 20 new EYFS children in 

September. 

This is an increase from only 12 

children as new starters in 2017! 

90% feel that the wider development of 

their child is supported.   

We offer the National Curriculum and 

also offer further experiences such as 

musical tuition.     

Residential experiences in Y2, 4 and 6 

offer the chance for children to develop 

skills outside of school.   

Sporting opportunities both in and out 

of school are offered to all children. 

97% feel that their child is able to take 

part in clubs and activities. 

We work closely with CSD who offer a 

range of clubs both after school and 

during holidays. 

Throughout the year, all children will 

receive discounts and/or FREE places 

at clubs/activities. 

Children in receipt of the pupil 

premium funding are able to access 

clubs at a reduced cost.   
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